CUSTOM COATING ACKNOWLEDGEMENT
Date:
Name:
Company:
Purchase Order #
Product being coated:
Woodtone offers custom coating solutions for a variety of substrates such as Western Red Cedar, Hemlock and Fir. Many of the
substrates we coat could perform differently depending on surface finishes, smooth vs. re-sawn, exterior environmental impact,
substrate composition, brand or type of coating applied, installation and long-term performance.
As an example, Western Red Cedar has natural extractives inherent to the material and are displayed in the form of tannins
which can contribute to the properties in wood such as color variances, odor and streaking/staining/mold. These occurrences
are outside of Woodtone’s control. It is recommended smooth surface products be sanded prior to coating for optimal field
performance.
WRC, when coated, will also perform differently depending on surface finishes – smooth vs. re-sawn, and will require annual
maintenance to maintain a desired finish. WRC has inherent color differentiation between pieces, and this will be enhanced
when a coating is applied to the various pieces of WRC.
Proper installation techniques, material storage and proper job site handling guidelines are also recommended to be followed
and are not the responsibility of Woodtone. Woodtone requires the material to be inspected upon delivery to distributor, prior to
installation, and any questions or concerns should be brought to Woodtone’s attention within 24 hours.
Woodtone will coat within a controlled environment and will maintain high standards of coating application. Woodtone does not
offer warranties on coating to wood products and recommends proper maintenance procedures are followed to help ensure the
long-lasting look and quality of the coated wood product.
The above-named party agree to release Woodtone from any liability associated with factory coating of wood materials.
Woodtone will coat materials as requested by the above-named party (with production approval), however, Woodtone will not
assume or support any product quality concerns or complaints.

Signature
W.I. Woodtone Industries Inc.
8007 Aitken Road
Chilliwack, British Columbia
Canada, V2R 4H5
Telephone 604 792 3680
Facsimile 604 792 3976
www.woodtone.com

always there, naturally

